
Please take this to your doctor

Your Humana Group Medicare healthcare plan has a unique plan design that may be new to your
physician. To help your healthcare provider understand your coverage, please take this flyer and your
new Humana Group Medicare Employer PPO ID card to your first appointment.

Message to healthcare provider: The following is important information about the
healthcare benefit coverage for some of your Humana-insured patients who receive
coverage under a Group (or an employer-sponsored) Medicare Advantage plan.

Healthcare benefit coverage for some retirees with a Humana Group Medicare Employer PPO is 
covered by a new plan design: The benefits are the same, whether the member uses Humana network 
providers or out-of-network providers who accept Medicare Advantage. Humana’s reimbursement to  
out-of-network providers is based on the Original Medicare fee schedule.

Humana Medicare Advantage PPO Contracted Providers: You will receive your contracted rate.
Please use your usual procedures to file claims.

Out-of-Network Providers: You may treat and receive payment for the member covered by this new
plan design by simply accepting both Medicare Advantage and Humana’s reimbursement based on the
Original Medicare fee schedule when you file your patient’s claim.

If you have questions about this member’s benefits, please call the number on the member’s ID card.

Providers requiring information about our terms and claims processes, or information about
becoming a Humana Medicare Advantage PPO contracted provider, should call provider
relations at 1-800-626-2741. Please note: This number is not for patient use. Patients, please call the
Customer Care number on the back of your ID card.

About Humana – A Fortune 100 Company

Humana Inc., headquartered in Louisville, Kentucky, is one of the nation’s largest publicly traded health
and supplemental benefits companies, with approximately 10.4 million members, including more than
3.6 million covered by Medicare Advantage throughout the United States and Puerto Rico. Humana is a
full-service benefits solutions company, offering a wide array of health and supplemental benefit plans
for employer groups, government programs and individuals.

With more than 49 years of experience in the health industry, Humana is a recognized leader in the
areas of wellness and chronic disease management programs for our members. In addition to providing
health benefits, we educate members about their choices and guide
them to make informed decisions about their health coverage and
care. To find out more about Humana,
visit our Website, Humana.com.
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